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DIVISION 1. PERSONS [38 - 86] ( Heading of Division 1 amended by Stats. 1988, Ch. 160, Sec. 12.)

PART 2.5. BLIND AND OTHER PHYSICALLY DISABLED PERSONS [54 - 55.32] ( Part 2.5 added by Stats. 1968, Ch. 461. )

54. (a) Individuals with disabilities or medical conditions have the same right as the general public to the full and free use of the
streets, highways, sidewalks, walkways, public buildings, medical facilities, including hospitals, clinics, and physicians’ offices, public
facilities, and other public places.

(b) For purposes of this section:

(1) “Disability” means any mental or physical disability as defined in Section 12926 of the Government Code.
(2) “Medical condition” has the same meaning as defined in subdivision (h) of Section 12926 of the Government Code.

(c) Aviolation of the right of an individual under the Americans with Disabilities Act of 1990 (Public Law 101-336) also constitutes a
violation of this section.

(Amended by Stats. 2000, Ch. 1049, Sec. 4. Effective January 1, 2001.)

54.1. (a) (1) Individuals with disabilities shall be entitled to full and equal access, as other members of the general public, to
accommodations, advantages, facilities, medical facilities, including hospitals, clinics, and physicians’ offices, and privileges of all
common carriers, airplanes, motor vehicles, railroad trains, motorbuses, streetcars, boats, or any other public conveyances or
modes of transportation (whether private, public, franchised, licensed, contracted, or otherwise provided), telephone facilities,
adoption agencies, private schools, hotels, lodging places, places of public accommodation, amusement, or resort, and other places
to which the general public is invited, subject only to the conditions and limitations established by law, or state or federal regulation,
and applicable alike to all persons.

(2) As used in this section, “telephone facilities” means tariff items and other equipment and services that have been approved by
the Public Utilities Commission to be used by individuals with disabilities in a manner feasible and compatible with the existing
telephone network provided by the telephone companies.

(3) “Full and equal access,” for purposes of this section in its application to transportation, means access that meets the standards
of Titles Il and 1l of the Americans with Disabilities Act of 1990 (Public Law 101-336) and federal regulations adopted pursuant
thereto, except that, if the laws of this state prescribe higher standards, it shall mean access that meets those higher standards.

(b) (1) Individuals with disabilities shall be entitled to full and equal access, as other members of the general public, to all housing
accommodations offered for rent, lease, or compensation in this state, subject to the conditions and limitations established by law, or
state or federal regulation, and applicable alike to all persons.

(2) “Housing accommodations” means any real property, or portion of real property, that is used or occupied, or is intended,
arranged, or designed to be used or occupied, as the home, residence, or sleeping place of one or more human beings, but shall
not include any accommodations included within subdivision (a) or any single-family residence the occupants of which rent, lease,
or furnish for compensation not more than one room in the residence.

(3) (A) A person renting, leasing, or otherwise providing real property for compensation shall not refuse to permit an individual with
a disability, at that person’s expense, to make reasonable modifications of the existing rented premises if the modifications are
necessary to afford the person full enjoyment of the premises. However, any modifications under this paragraph may be
conditioned on the disabled tenant entering into an agreement to restore the interior of the premises to the condition existing
before the modifications. No additional security may be required on account of an election to make modifications to the rented
premises under this paragraph, but the lessor and tenant may negotiate, as part of the agreement to restore the premises, a
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provision requiring the disabled tenant to pay an amount into an escrow account, not to exceed a reasonable estimate of the cost
of restoring the premises.

(B) A person renting, leasing, or otherwise providing real property for compensation shall not refuse to make reasonable
accommodations in rules, policies, practices, or services, when those accommodations may be necessary to afford individuals
with a disability equal opportunity to use and enjoy the premises.

(4) This subdivision does not require a person renting, leasing, or providing for compensation real property to modify his or her
property in any way or provide a higher degree of care for an individual with a disability than for an individual who is not disabled.

(5) Except as provided in paragraph (6), this part does not require a person renting, leasing, or providing for compensation real
property, if that person refuses to accept tenants who have dogs, to accept as a tenant an individual with a disability who has a
dog.

(6) (A) It shall be deemed a denial of equal access to housing accommodations within the meaning of this subdivision for a
person, firm, or corporation to refuse to lease or rent housing accommodations to an individual who is blind or visually impaired on
the basis that the individual uses the services of a guide dog, an individual who is deaf or hard of hearing on the basis that the
individual uses the services of a signal dog, or to an individual with any other disability on the basis that the individual uses the
services of a service dog, or to refuse to permit such an individual who is blind or visually impaired to keep a guide dog, an
individual who is deaf or hard of hearing to keep a signal dog, or an individual with any other disability to keep a service dog on the
premises.

(B) Except in the normal performance of duty as a mobility or signal aid, this paragraph does not prevent the owner of a
housing accommodation from establishing terms in a lease or rental agreement that reasonably regulate the presence of guide
dogs, signal dogs, or service dogs on the premises of a housing accommodation, nor does this paragraph relieve a tenant from
any liability otherwise imposed by law for real and personal property damages caused by such a dog when proof of the
damage exists.

(C) (i) As used in this subdivision, “guide dog” means a guide dog that was trained by a person licensed under Chapter 9.5
(commencing with Section 7200) of Division 3 of the Business and Professions Code or as defined in the regulations
implementing Title Il of the Americans with Disabilities Act of 1990 (Public Law 101-336).

(i) As used in this subdivision, “signal dog” means a dog trained to alert an individual who is deaf or hard of hearing to
intruders or sounds.

(i) As used in this subdivision, “service dog” means a dog individually trained to the requirements of the individual with a
disability, including, but not limited to, minimal protection work, rescue work, pulling a wheelchair, or fetching dropped items.

(7) It shall be deemed a denial of equal access to housing accommodations within the meaning of this subdivision for a person,
firm, or corporation to refuse to lease or rent housing accommodations to an individual who is blind or visually impaired, an
individual who is deaf or hard of hearing, or other individual with a disability on the basis that the individual with a disability is
partially or wholly dependent upon the income of his or her spouse, if the spouse is a party to the lease or rental agreement. This
subdivision does not prohibit a lessor or landlord from considering the aggregate financial status of an individual with a disability
and his or her spouse.

(c) Visually impaired or blind persons and persons licensed to train guide dogs for individuals who are visually impaired or blind
pursuant to Chapter 9.5 (commencing with Section 7200) of Division 3 of the Business and Professions Code or guide dogs as
defined in the regulations implementing Title Il of the Americans with Disabilities Act of 1990 (Public Law 101-336), and persons who
are deaf or hard of hearing and persons authorized to train signal dogs for individuals who are deaf or hard of hearing, and other
individuals with a disability and persons authorized to train service dogs for individuals with a disability, may take dogs, for the
purpose of training them as guide dogs, signal dogs, or service dogs in any of the places specified in subdivisions (a) and (b). These
persons shall ensure that the dog is on a leash and tagged as a guide dog, signal dog, or service dog by identification tag issued by
the county clerk, animal control department, or other agency, as authorized by Chapter 3.5 (commencing with Section 30850) of
Division 14 of the Food and Agricultural Code. In addition, the person shall be liable for any provable damage done to the premises
or facilities by his or her dog.

(d) A violation of the right of an individual under the Americans with Disabilities Act of 1990 (Public Law 101-336) also constitutes a
violation of this section, and this section does not limit the access of any person in violation of that act.

(e) This section does not preclude the requirement of the showing of a license plate or disabled placard when required by
enforcement units enforcing disabled persons parking violations pursuant to Sections 22507.8 and 22511.8 of the Vehicle Code.

(Amended by Stats. 2016, Ch. 94, Sec. 1. (AB 1709) Effective January 1, 2017.)




54.2. (a) Every individual with a disability has the right to be accompanied by a guide dog, signal dog, or service dog, especially
trained for the purpose, in any of the places specified in Section 54.1 without being required to pay an extra charge or security
deposit for the guide dog, signal dog, or service dog. However, the individual shall be liable for any damage done to the premises or
facilities by his or her dog.

(b) Individuals who are blind or otherwise visually impaired and persons licensed to train guide dogs for individuals who are blind or
visually impaired pursuant to Chapter 9.5 (commencing with Section 7200) of Division 3 of the Business and Professions Code or as
defined in regulations implementing Title Il of the Americans with Disabilities Act of 1990 (Public Law 101-336), and individuals who
are deaf or hard of hearing and persons authorized to train signal dogs for individuals who are deaf or hard of hearing, and
individuals with a disability and persons who are authorized to train service dogs for the individuals with a disability may take dogs,
for the purpose of training them as guide dogs, signal dogs, or service dogs in any of the places specified in Section 54.1 without
being required to pay an extra charge or security deposit for the guide dog, signal dog, or service dog. However, the person shall be
liable for any damage done to the premises or facilities by his or her dog. These persons shall ensure the dog is on a leash and
tagged as a guide dog, signal dog, or service dog by an identification tag issued by the county clerk, animal control department, or
other agency, as authorized by Chapter 3.5 (commencing with Section 30850) of Title 14 of the Food and Agricultural Code.

(c) Aviolation of the right of an individual under the Americans with Disabilities Act of 1990 (Public Law 101-336) also constitutes a
violation of this section, and this section does not limit the access of any person in violation of that act.

(d) As used in this section, the terms “guide dog,” “signal dog,” and “service dog” have the same meanings as defined in Section
54.1.

(e) This section does not preclude the requirement of the showing of a license plate or disabled placard when required by
enforcement units enforcing disabled persons parking violations pursuant to Sections 22507.8 and 22511.8 of the Vehicle Code.

(Amended by Stats. 2016, Ch. 94, Sec. 2. (AB 1709) Effective January 1, 2017.)

54.25. (a) (1) A peace officer or firefighter assigned to a canine unit or the handler of a search and rescue dog assigned to duty
away from his or her home jurisdiction because of a declared federal, state, or local emergency, or an official mutual aid request or
training, and in the course and scope of his or her duties shall not be denied service based on the presence of the dog or
discriminated against in hotels, lodging establishments, eating establishments, or public transportation by being required to pay an
extra charge or security deposit for the dog. However, the peace officer’s law enforcement agency, the firefighter’s fire agency, or the
handler of a search and rescue dog shall be liable for any damages to the premises or facilities caused by the dog.

(2) Any person, firm, association, or corporation, or the agent of any person, firm, association, or corporation that prevents a
peace officer or a firefighter assigned to a canine unit and his or her dog or the handler of a search and rescue dog and his or her
dog from exercising, or interferes in the exercise of, the rights specified in this section is subject to a civil fine not exceeding one
thousand dollars ($1,000).

(b) For purposes of this section, the following definitions apply:

(1) “Declared emergency” is any emergency declared by the President of the United States, the Governor of a state, or local
authorities.

(2) “Handler of a search and rescue dog” means a person in possession of a dog that is in training to become registered and
approved as a search and rescue dog, or that is currently registered and approved for tasks, including, but not limited to, locating
missing persons, discovering controlled substances, explosives, or cadavers, or locating victims in collapsed structures, and
assisting with peace officer on-command searches for suspects and victims at crime scenes.

(3) “Peace officer’s or firefighter’'s dog” means a dog owned by a public law enforcement agency or fire department and under the
control of a peace officer or firefighter assigned to a canine unit that has been trained in matters, including, but not limited to,
discovering controlled substances, explosives, cadavers, victims in collapsed structures, and peace officer on-command searches
for suspects and victims at crime scenes.

(4) “Search and rescue dog” means a dog that is officially affiliated with, or sponsored by, a governmental agency and that has
been trained and approved as a search and rescue dog, or that is currently registered and approved for search and rescue work
with a search and rescue team affiliated with the California Emergency Management Agency. The term also includes a dog that is
in training to become registered and approved for that work.

(c) Nothing in this section is intended to affect any civil remedies available for a violation of this section.

(d) This section is intended to provide accessibility without discrimination to a peace officer or firefighter with a peace officer’s or
firefighter’s dog or a handler of a search and rescue dog with a search and rescue dog in hotels, lodging places, eating
establishments, and public transportation.
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(e) Nothing in this section is intended to prevent the removal of the search and rescue dog in the event the search and rescue dog
creates an excessive disturbance to the quiet enjoyment of the property. In the event of an excessive disturbance, the peace officer,
firefighter, or handler of the search and rescue dog shall be given a minimum of one warning notice of the excessive disturbance and
an opportunity to correct the disturbance. The mere presence of the dog within the hotel, lodging establishment, food establishment,
or public transportation shall not be considered an excessive disturbance.

(Amended by Stats. 2010, Ch. 92, Sec. 1. (AB 2243) Effective January 1, 2011.)

54.27. (a) An attorney who provides a prelitigation letter to an education entity shall do both of the following:

(1) Include the attorney’s State Bar license number in the prelitigation letter.

(2) Within five business days of providing the prelitigation letter, send a copy of the prelitigation letter to the California Commission
on Disability Access.

(b) An attorney who sends or serves a complaint against an education entity shall do both of the following:

(1) Send a copy of the complaint and submit information about the complaint in a standard format specified by the California
Commission on Disability Access to the commission within five business days of sending or serving the complaint.

(2) Notify the California Commission on Disability Access within five business days of judgment, settlement, or dismissal of the
claim or claims alleged in the complaint of the following information in a standard format specified by the commission:

(A) The date of the judgment, settlement, or dismissal.

(B) Whether or not the construction-related accessibility violations alleged in the complaint were remedied in whole or in part
after the plaintiff filed a complaint.

(C) If the construction-related accessibility violations alleged in the complaint were not remedied in whole or in part after the
plaintiff filed a complaint, whether or not another favorable result was achieved after the plaintiff filed the complaint.

(c) Aviolation of paragraph (2) of subdivision (a) or subdivision (b) shall constitute cause for the imposition of discipline of an
attorney if a copy of the prelitigation letter, complaint, or notification of a case outcome is not sent to the California Commission on
Disability Access within five business days. In the event the State Bar of California receives information indicating that an attorney
has failed to send a copy of the prelitigation letter, complaint, or notification of a case outcome to the California Commission on
Disability Access within five business days, the State Bar of California shall investigate to determine whether paragraph (2) of
subdivision (a) or subdivision (b) has been violated.

(d) Notwithstanding subdivisions (a) and (b), an attorney is not required to send to the California Commission on Disability Access a
copy of any subsequent prelitigation letter or amended complaint in the same dispute following the initial prelitigation letter or
complaint, unless that subsequent prelitigation letter or amended complaint alleges a new construction-related accessibility claim.

(e) A prelitigation letter or notification of a case outcome sent to the California Commission on Disability Access shall be for the
informational purposes of Section 8299.08 of the Government Code.

(f) The California Commission on Disability Access shall review and report on the prelitigation letters, complaints, and notifications of
case outcomes it receives in the same manner as provided in Section 8299.08 of the Government Code.

(g) Paragraph (2) of subdivision (a) and subdivision (b) does not apply to a prelitigation letter or complaint sent or filed by an attorney
employed or retained by a qualified legal services project or a qualified support center, as defined in Section 6213 of the Business
and Professions Code, when acting within the scope of employment in asserting a construction-related accessibility claim. The
Legislature finds and declares that qualified legal services projects and support centers are extensively regulated by the State Bar of
California, and that there is no evidence of any abusive use of demand letters or complaints by these organizations. The Legislature
further finds that, in light of the evidence of the extraordinarily small number of construction-related accessibility cases brought by
regulated legal services programs, and given the resources of those programs, exempting regulated legal services programs from
the requirements of this section to report to the California Commission on Disability Access will not affect the purpose of the
reporting to, and tabulation by, the commission of all other construction-related accessibility claims.

(h) This section does not apply to a claim for money or damages against a public entity governed by Division 3.6 (commencing with
Section 810) of Title 1 of the Government Code or make the requirements of this section applicable to such a claim.

(i) For purposes of this section, the following terms have the following meanings:

(1) “Complaint” means a civil complaint that is filed or is to be filed with a court and is sent to or served upon a defendant on the
basis of one or more construction-related accessibility claims.
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(2) “Construction-related accessibility claim” or “claim” means any claim of a violation of any construction-related accessibility
standard, as defined in paragraph (6) of subdivision (a) of Section 55.52, with respect to a public building, public facility, or other
public place of an education entity. “Construction-related accessibility claim” does not include a claim of interference with housing
within the meaning of paragraph (2) of subdivision (b) of Section 54.1, or any claim of interference caused by something other
than the construction-related accessibility condition of the property, including, but not limited to, the conduct of any person.

(3) “Education entity” means the Regents of the University of California, the Trustees of the California State University and the
California State University, the office of the Chancellor of the California Community Colleges, a K-12 school district, or any local
education agency.

(4) “Prelitigation letter” means a prelitigation written document that alleges the site is in violation of one or more construction-
related accessibility standards, as defined in paragraph (6) of subdivision (a) of Section 55.52 and is provided to the education
entity whether or not the attorney intends to file a complaint, or eventually files a complaint, in state or federal court. A prelitigation
letter does not include a claim for money or damages against a local public entity governed by Division 3.6 (commencing with
Section 810) of Title 1 of the Government Code.

(Amended by Stats. 2017, Ch. 561, Sec. 16. (AB 1516) Effective January 1, 2018.)

54.3. (a) Any person or persons, firm or corporation who denies or interferes with admittance to or enjoyment of the public facilities
as specified in Sections 54 and 54.1 or otherwise interferes with the rights of an individual with a disability under Sections 54, 54.1
and 54.2 is liable for each offense for the actual damages and any amount as may be determined by a jury, or the court sitting
without a jury, up to a maximum of three times the amount of actual damages but in no case less than one thousand dollars
($1,000), and attorney’s fees as may be determined by the court in addition thereto, suffered by any person denied any of the rights
provided in Sections 54, 54.1, and 54.2. “Interfere,” for purposes of this section, includes, but is not limited to, preventing or causing
the prevention of a guide dog, signal dog, or service dog from carrying out its functions in assisting a disabled person.

(b) Any person who claims to be aggrieved by an alleged unlawful practice in violation of Section 54, 54.1, or 54.2 may also file a
verified complaint with the Civil Rights Department pursuant to Section 12948 of the Government Code. The remedies in this section
are nonexclusive and are in addition to any other remedy provided by law, including, but not limited to, any action for injunctive or
other equitable relief available to the aggrieved party or brought in the name of the people of this state or of the United States.

(c) A person may not be held liable for damages pursuant to both this section and Section 52 for the same act or failure to act.

(Amended by Stats. 2022, Ch. 48, Sec. 6. (SB 189) Effective June 30, 2022.)

54.4. Ablind or otherwise visually impaired pedestrian shall have all of the rights and privileges conferred by law upon other persons
in any of the places, accommodations, or conveyances specified in Sections 54 and 54.1, notwithstanding the fact that the person is
not carrying a predominantly white cane (with or without a red tip), or using a guide dog. The failure of a blind or otherwise visually
impaired person to carry such a cane or to use such a guide dog shall not constitute negligence per se.

(Amended by Stats. 1994, Ch. 1257, Sec. 5. Effective January 1, 1995.)

54.5. Each year, the Governor shall publicly proclaim October 15 as White Cane Safety Day. He or she shall issue a proclamation in
which:

(a) Comments shall be made upon the significance of this chapter.

(b) Citizens of the state are called upon to observe the provisions of this chapter and to take precautions necessary to the safety of
disabled persons.

(c) Citizens of the state are reminded of the policies with respect to disabled persons declared in this chapter and he urges the
citizens to cooperate in giving effect to them.

(d) Emphasis shall be made on the need of the citizenry to be aware of the presence of disabled persons in the community and to
keep safe and functional for the disabled the streets, highways, sidewalks, walkways, public buildings, public facilities, other public
places, places of public accommodation, amusement and resort, and other places to which the public is invited, and to offer
assistance to disabled persons upon appropriate occasions.

(e) It is the policy of this state to encourage and enable disabled persons to participate fully in the social and economic life of the
state and to engage in remunerative employment.

(Amended by Stats. 1994, Ch. 1257, Sec. 6. Effective January 1, 1995.)

54.6. As used in this part, “visually impaired” includes blindness and means having central visual acuity not to exceed 20/200 in the
better eye, with corrected lenses, as measured by the Snellen test, or visual acuity greater than 20/200, but with a limitation in the
field of vision such that the widest diameter of the visual field subtends an angle not greater than 20 degrees.
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(Amended by Stats. 2006, Ch. 538, Sec. 38. Effective January 1, 2007.)

54.7. (a) Notwithstanding any other provision of law, the provisions of this part shall not be construed to require zoos or wild animal
parks to allow guide dogs, signal dogs, or service dogs to accompany individuals with a disability in areas of the zoo or park where
zoo or park animals are not separated from members of the public by a physical barrier. As used in this section, “physical barrier”
does not include an automobile or other conveyance.

(b) Any zoo or wild animal park that does not permit guide dogs, signal dogs, or service dogs to accompany individuals with a
disability therein shall maintain, free of charge, adequate kennel facilities for the use of guide dogs, signal dogs, or service dogs
belonging to these persons. These facilities shall be of a character commensurate with the anticipated daily attendance of individuals
with a disability. The facilities shall be in an area not accessible to the general public, shall be equipped with water and utensils for
the consumption thereof, and shall otherwise be safe, clean, and comfortable.

(c) Any zoo or wild animal park that does not permit guide dogs to accompany blind or visually impaired persons therein shall
provide free transportation to blind or visually impaired persons on any mode of transportation provided for members of the public.

Each zoo or wild animal park that does not permit service dogs to accompany individuals with a disability shall provide free
transportation to individuals with a disability on any mode of transportation provided for a member of the public in cases where the
person uses a wheelchair and it is readily apparent that the person is unable to maintain complete or independent mobility without
the aid of the service dog.

(d) Any zoo or wild animal park that does not permit guide dogs to accompany blind or otherwise visually impaired persons therein
shall provide sighted escorts for blind or otherwise visually impaired persons if they are unaccompanied by a sighted person.

(e) As used in this section, “wild animal park” means any entity open to the public on a regular basis, licensed by the United States
Department of Agriculture under the Animal Welfare Act as an exhibit, and operating for the primary purposes of conserving,
propagating, and exhibiting wild and exotic animals, and any marine, mammal, or aquatic park open to the general public.

(Amended by Stats. 1994, Ch. 1257, Sec. 8. Effective January 1, 1995.)

54.8. (a) In any civil or criminal proceeding, including, but not limited to, traffic, small claims court, family court proceedings and
services, and juvenile court proceedings, in any court-ordered or court-provided alternative dispute resolution, including mediation
and arbitration, or in any administrative hearing of a public agency, where a party, witness, attorney, judicial employee, judge, juror,
or other participant who is deaf or hard of hearing, the individual who is deaf or hard of hearing, upon his or her request, shall be
provided with a functioning assistive listening system or a computer-aided transcription system. Any individual requiring this
equipment shall give advance notice of his or her need to the appropriate court or agency at the time the hearing is set or not later
than five days before the hearing.

(b) Assistive listening systems include, but are not limited to, special devices which transmit amplified speech by means of audio-
induction loops, radio frequency systems (AM or FM), or infrared transmission. Personal receivers, headphones, and neck loops
shall be available upon request by individuals who are deaf or hard of hearing.

(c) If a computer-aided transcription system is requested, sufficient display terminals shall be provided to allow the individual who is
deaf or hard of hearing to read the real-time transcript of the proceeding without difficulty.

(d) A sign shall be posted in a prominent place indicating the availability of, and how to request, an assistive listening system and a
computer-aided transcription system. Notice of the availability of the systems shall be posted with notice of trials.

(e) Each superior court shall have at least one portable assistive listening system for use in any court facility within the county. When
not in use, the system shall be stored in a location determined by the court.

(f) The Judicial Council shall develop and approve official forms for notice of the availability of assistive listening systems and
computer-aided transcription systems for individuals who are deaf or hard of hearing. The Judicial Council shall also develop and
maintain a system to record utilization by the courts of these assistive listening systems and computer-aided transcription systems.

(g) If the individual who is deaf or hard of hearing is a juror, the jury deliberation room shall be equipped with an assistive listening
system or a computer-aided transcription system upon the request of the juror.

(h) A court reporter may be present in the jury deliberating room during a jury deliberation if the services of a court reporter for the
purpose of operating a computer-aided transcription system are required for a juror who is deaf or hard of hearing.

(i) In any of the proceedings referred to in subdivision (a), or in any administrative hearing of a public agency, in which the individual
who is deaf or hard of hearing is a party, witness, attorney, judicial employee, judge, juror, or other participant, and has requested
use of an assistive listening system or computer-aided transcription system, the proceedings shall not commence until the system is
in place and functioning.

() As used in this section, “individual who is deaf or hard of hearing” means an individual with a hearing loss, who, with sufficient
amplification or a computer-aided transcription system, is able to fully participate in the proceeding.
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(k) In no case shall this section be construed to prescribe a lesser standard of accessibility or usability than that provided by Title Il of
the Americans with Disabilities Act of 1990 (Public Law 101-336) and federal regulations adopted pursuant to that act.

(Amended by Stats. 2018, Ch. 776, Sec. 5. (AB 3250) Effective January 1, 2019.)

54.9. (a) On and after January 1, 2009, a manufacturer or distributor of touch-screen devices used for the purpose of self-service
check-in at a hotel or at a facility providing passenger transportation services shall offer for availability touch-screen self-service
check-in devices that contain the necessary technology.

(b) For purposes of this section, “necessary technology” means technology that enables a person with a visual impairment to do the
following:

(1) Enter any personal information necessary to process a transaction in a manner that ensures the same degree of personal
privacy afforded to those without visual impairments.

(2) Use the device independently and without the assistance of others in the same manner afforded to those without visual
impairments.

(c) For purposes of this section, “hotel” means any hotel, motel, bed and breakfast inn, or other similar transient lodging
establishment, but it does not include any residential hotel as defined in Section 50519 of the Health and Safety Code.

(d) This section shall not be construed to preclude or limit any other existing right or remedy as it pertains to self-service check-in
devices and accessibility.

(Added by Stats. 2006, Ch. 546, Sec. 2. Effective January 1, 2007.)

55. Any person who is aggrieved or potentially aggrieved by a violation of Section 54 or 54.1 of this code, Chapter 7 (commencing
with Section 4450) of Division 5 of Title 1 of the Government Code, or Part 5.5 (commencing with Section 19955) of Division 13 of
the Health and Safety Code may bring an action to enjoin the violation. The prevailing party in the action shall be entitled to recover
reasonable attorney’s fees.

(Added by Stats. 1974, Ch. 1443.)

55.1. |n addition to any remedies available under the federal Americans with Disabilities Act of 1990, Public Law 101-336 (42 U.S.C.
Sec. 12102), or other provisions of law, the district attorney, the city attorney, the Department of Rehabilitation acting through the
Attorney General, or the Attorney General may bring an action to enjoin any violation of Section 54 or 54.1.

(Amended by Stats. 1994, Ch. 1257, Sec. 9. Effective January 1, 1995.)

55.2. |f a violation of Section 54, 54.1, 54.2, or 54.3 is alleged or the application or construction of any of these sections is in issue in
any proceeding in the Supreme Court of California, a state court of appeal, or the appellate division of a superior court, each party
shall serve a copy of the party’s brief or petition and brief, on the State Solicitor General at the Office of the Attorney General. No
brief may be accepted for filing unless the proof of service shows service on the State Solicitor General. Any party failing to comply
with this requirement shall be given a reasonable opportunity to cure the failure before the court imposes any sanction and, in that
instance, the court shall allow the Attorney General reasonable additional time to file a brief in the matter.

(Added by Stats. 2002, Ch. 244, Sec. 2. Effective January 1, 2003.)

55.3. (a) For purposes of this section, the following apply:

(1) “Complaint” means a civil complaint that is filed or is to be filed with a court and is sent to or served upon a defendant on the
basis of one or more construction-related accessibility claims, as defined in this section.

(2) “Construction-related accessibility claim” means any claim of a violation of any construction-related accessibility standard, as
defined by paragraph (6) of subdivision (a) of Section 55.52, with respect to a place of public accommodation. “Construction-
related accessibility claim” does not include a claim of interference with housing within the meaning of paragraph (2) of subdivision
(b) of Section 54.1, or any claim of interference caused by something other than the construction-related accessibility condition of
the property, including, but not limited to, the conduct of any person.

(3) “Demand for money” means a prelitigation written document or oral statement that is provided or issued to a building owner or
tenant, or the owner’s or tenant’s agent or employee, that does all of the following:

(A) Alleges that the site is in violation of one or more construction-related accessibility standards, as defined in paragraph (6) of
subdivision (a) of Section 55.52, or alleges one or more construction-related accessibility claims, as defined in paragraph (2).
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(B) Contains or makes a request or demand for money or an offer or agreement to accept money.

(C) Is provided or issued whether or not the attorney intends to file a complaint, or eventually files a complaint, in state or
federal court.

(4) “Demand letter” means a prelitigation written document that is provided to a building owner or tenant, or the owner’s or tenant’s
agent or employee, that alleges the site is in violation of one or more construction-related accessibility standards, as defined in
paragraph (6) of subdivision (a) of Section 55.52, or alleges one or more construction-related accessibility claims, as defined in
paragraph (2), and is provided whether or not the attorney intends to file a complaint, or eventually files a complaint, in state or
federal court.

(b) An attorney shall provide the following items with each demand letter or complaint sent to or served upon a defendant or potential
defendant alleging a construction-related accessibility claim:

(1) A written advisory on the form described in subparagraph (B), or, until that form is available, on a separate page or pages that
are clearly distinguishable from the demand letter or complaint. The advisory shall not be required in subsequent communications
following the initial demand letter or initial complaint unless a new construction-related accessibility claim is asserted in the
subsequent demand letter or amended complaint.

(A) The advisory shall state as follows:

STATE LAW REQUIRES THAT YOU GET THIS IMPORTANT ADVISORY INFORMATION FOR BUILDING OWNERS
AND TENANTS

This information is available in English, Spanish, Chinese, Vietnamese, and Korean through the Judicial Council of California.
Persons with visual impairments can get assistance in viewing this form through the Judicial Council Internet Web site at
WWW.COUItS.ca.gov.

California law requires that you receive this information because the demand letter or court complaint you received with this
document claims that your building or property does not comply with one or more existing construction-related accessibility laws or
regulations protecting the civil rights of persons with disabilities to access public places.

YOU HAVE IMPORTANT LEGAL OBLIGATIONS. Compliance with disability access laws is a serious and significant responsibility
that applies to all California building owners and tenants with buildings open for business to the public. You may obtain information
about your legal obligations and how to comply with disability access laws through the Division of the State Architect at

www.dgs.ca.gov. Information is also available from the California Commission on Disability Access at www.ccda.ca.gov/guide.htm.

YOU HAVE IMPORTANT LEGAL RIGHTS. The allegations made in the accompanying demand letter or court complaint do not
mean that you are required to pay any money unless and until a court finds you liable. Moreover, RECEIPT OF ADEMAND LETTER
OR COURT COMPLAINT AND THIS ADVISORY DOES NOT NECESSARILY MEAN YOU WILL BE FOUND LIABLE FOR
ANYTHING. You will have the right if you are later sued to fully present your explanation why you believe you have not in fact
violated disability access laws or have corrected the violation or violations giving rise to the claim.

You have the right to seek assistance or advice about this demand letter or court complaint from any person of your choice. If you
have insurance, you may also wish to contact your insurance provider. Your best interest may be served by seeking legal advice or
representation from an attorney, but you may also represent yourself and file the necessary court papers to protect your interests if
you are served with a court complaint. If you have hired an attorney to represent you, you should immediately notify your attorney.

If a court complaint has been served on you, you will get a separate advisory notice with the complaint advising you of special
options and procedures available to you under certain conditions.

ADDITIONAL THINGS YOU SHOULD KNOW:

ATTORNEY MISCONDUCT. Except for limited circumstances, state law generally requires that a prelitigation demand letter from an
attorney MAY NOT MAKE A REQUEST OR DEMAND FOR MONEY OR AN OFFER OR AGREEMENT TO ACCEPT MONEY.
Moreover, a demand letter from an attorney MUST INCLUDE THE ATTORNEY'S STATE BAR LICENSE NUMBER.

If you believe the attorney who provided you with this notice and prelitigation demand letter is not complying with state law, you may
send a copy of the demand letter you received from the attorney to the State Bar of California by facsimile transmission to 1-415-
538-2171, or by mail to the State Bar of California, 180 Howard Street, San Francisco, CA, 94105, Attention: Professional
Competence.

REDUCING YOUR DAMAGES. If you are a small business owner and correct all of the construction-related violations that are the
basis of the complaint against you within 30 days of being served with the complaint, you may qualify for reduced damages. You
may wish to consult an attorney to obtain legal advice. You may also wish to contact the California Commission on Disability Access
for additional information about the rights and obligations of business owners.

COMMERCIAL TENANT. If you are a commercial tenant, you may not be responsible for ensuring that some or all portions of the
premises you lease for your business, including common areas such as parking lots, are accessible to the public because those




areas may be the responsibility of your landlord. You may want to refer to your lease agreement and consult with an attorney or
contact your landlord, to determine if your landlord is responsible for maintaining and improving some or all of the areas you lease.

(B) On or before July 1, 2016, the Judicial Council shall update the advisory form that may be used by an attorney to comply
with the requirements of subparagraph (A). The advisory form shall be in substantially the same format and include all of the
text set forth in subparagraph (A). The advisory form shall be available in English, Spanish, Chinese, Viethamese, and Korean,
and shall include a statement that the advisory form is available in additional languages, and the Judicial Council Internet Web
site address where the different versions of the advisory form are located. The advisory form shall include Internet Web site
information for the Division of the State Architect and the California Commission on Disability Access.

(2) A verified answer form developed by the Judicial Council, which allows a defendant to respond to the complaint in the event a
complaint is filed.

(A) The answer form shall be written in plain language and allow the defendant to state any relevant information affecting the
defendant’s liability or damages including, but not limited to, the following:

(i) Specific denials of the allegations in the complaint, including whether the plaintiff has demonstrated that he or she was
denied full and equal access to the place of public accommodation on a particular occasion pursuant to Section 55.56.

(i) Potential affirmative defenses available to the defendant, including:

(I) An assertion that the defendant’s landlord is responsible for ensuring that some or all of the property leased by the
defendant, including the areas at issue in the complaint, are accessible to the public. The defendant shall provide facts
supporting that assertion, and the name and contact information of the defendant’s landlord.

(I1) Any other affirmative defense the defendant wishes to assert.

(i) Arequest to meet in person at the subject premises, if the defendant qualifies for an early evaluation conference
pursuant to Section 55.54.

(iv) Any other information that the defendant believes is relevant to his or her potential liability or damages, including that
the defendant qualifies for reduced damages pursuant to paragraph (1) or (2) of subdivision (f) of Section 55.56, and, if so,
any facts supporting that assertion.

(B) The answer form shall provide instructions to a defendant who wishes to file the form as an answer to the complaint. The
form shall also notify the defendant that he or she may use the completed form as an informal response to a demand letter or
for settlement discussion purposes.

(C) On or before July 1, 2016, the Judicial Council shall adopt the answer form that may be used by an attorney to comply with
the requirements of this paragraph, and shall post the answer form on the Judicial Council Internet Web site.

(c) Subdivision (b) applies only to a demand letter or complaint made by an attorney. This section does not affect the right to file a
civil complaint under any other law or regulation protecting the physical access rights of persons with disabilities. Additionally, this
section does not require a party to provide or send a demand letter to another party before proceeding against that party with a civil
complaint.

(d) This section does not apply to an action brought by the Attorney General or any district attorney, city attorney, or county counsel.

(Amended by Stats. 2015, Ch. 755, Sec. 1. (AB 1521) Effective October 10, 2015.)

55.31. (a) Commencing January 1, 2013, a demand letter alleging a construction-related accessibility claim, as defined in
subdivision (a) of Section 55.3, shall state facts sufficient to allow a reasonable person to identify the basis of the violation or
violations supporting the claim, including all of the following:

(1) A plain language explanation of the specific access barrier or barriers the individual encountered, or by which the individual
alleges he or she was deterred, with sufficient information about the location of the barrier to enable a reasonable person to
identify the access barrier.

(2) The way in which the barrier encountered interfered with the individual’s full and equal use or access, or in which it deterred
the individual, on each particular occasion.

(3) The date or dates of each particular occasion on which the individual encountered the specific access barrier, or on which he
or she was deterred.
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(b) A demand letter may offer prelitigation settlement negotiations, but shall not include a request or demand for money or an offer or
agreement to accept money.

(1) With respect to potential monetary damages for an alleged construction-related accessibility claim or claims, a demand letter
shall not state any specific potential monetary liability for any asserted claim or claims, and may only state: “The property owner or
tenant, or both, may be civilly liable for actual and statutory damages for a violation of a construction-related accessibility
requirement.”

(2) Notwithstanding any other law, a demand letter meeting the requirements of this section shall be deemed to satisfy the
requirements for prelitigation notice of a potential claim when prelitigation notice is required by statute or common law for an
award of attorney’s fees.

(3) This subdivision and subdivision (a) do not apply to a demand for money, which is governed by subdivision (c).

(c) An attorney, or a person acting at the direction of an attorney, shall not issue a demand for money as defined in subdivision (a) of
Section 55.3. This subdivision does not apply to a demand letter as defined in subdivision (a) of Section 55.3.

(d) (1) A violation of subdivision (b) or (c) constitutes cause for the imposition of discipline of an attorney. Subdivisions (b) and (c) do
not prohibit an attorney from presenting a settlement figure or specification of damages in response to a request from the building
owner or tenant, or the owner’s or tenant’s authorized agent or employee, following a demand letter provided pursuant to Section
55.3.

(2) Any liability for a violation of subdivision (c) is as provided in paragraph (1) of this subdivision. A violation of subdivision (c)
does not create a new cause of action.

(e) Subdivision (c) does not prohibit any prelitigation settlement discussion of liability for damages and attorney’s fees that occurs
after a written or oral agreement is reached between the parties for the repair or correction of the alleged violation or violations of a
construction-related accessibility standard.

(f) Subdivision (c) shall not apply to a claim involving physical injury and resulting special damages, but a demand for money relating
to that claim that is sent shall otherwise comply with the requirements of subdivision (a) and Section 55.32.

(g) Nothing in this section shall apply to a demand or statement of alleged damages made in a prelitigation claim presented to a

governmental entity as required by state or federal law, including, but not limited to, claims made under Part 3 (commencing with
Section 900) of Division 3.6 of the Government Code.

(h) If subdivision (c) is not operative or becomes inoperative for any reason, the requirements of subdivision (a) and Section 55.32
shall apply to any written demand for money.

(Added by Stats. 2012, Ch. 383, Sec. 4. (SB 1186) Effective September 19, 2012.)

55.32. (a) An attorney who provides a demand letter, as defined in subdivision (a) of Section 55.3, shall do all of the following:

(1) Include the attorney’s State Bar license number in the demand letter.

(2) Within five business days of providing the demand letter, send a copy of the demand letter, and submit information about the
demand letter in a standard format specified by the California Commission on Disability Access on the commission’s internet
website pursuant to Section 14985.8 of the Government Code, to the commission.

(b) An attorney who sends or serves a complaint, as defined in subdivision (a) of Section 55.3, or a complaint alleging that an
internet website is not accessible, shall do both of the following:

(1) Send a copy of the complaint and submit information about the complaint in a standard format specified by the California
Commission on Disability Access on the commission’s internet website pursuant to Section 14985.8 of the Government Code to
the commission within five business days of sending or serving the complaint.

(2) Notify the California Commission on Disability Access within five business days of judgment, settlement, or dismissal of the
claim or claims alleged in the complaint of the following information in a standard format specified by the commission on the
commission’s internet website pursuant to Section 14985.8 of the Government Code:

(A) The date of the judgment, settlement, or dismissal.
(B) Whether or not the construction-related accessibility violations or accessibility violations related to an internet website

alleged in the complaint were remedied in whole or in part after the plaintiff filed a complaint or provided a demand letter, as
defined by Section 55.3.
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(C) If the construction-related accessibility violations or accessibility violations related to an internet website alleged in the
complaint were not remedied in whole or in part after the plaintiff filed a complaint or provided a demand letter, as defined by
Section 55.3, whether or not another favorable result was achieved after the plaintiff filed the complaint or provided the
demand letter.

(D) Whether or not the defendant submitted an application for an early evaluation conference and stay pursuant to Section
55.54, whether the defendant requested a site inspection of an alleged construction-related accessibility violation, the date of
any early evaluation conference, and the date of any site inspection of an alleged construction-related accessibility violation.

(c) Aviolation of paragraph (2) of subdivision (a) or subdivision (b) shall constitute cause for the imposition of discipline of an
attorney if a copy of the demand letter, complaint, or notification of a case outcome is not sent to the California Commission on
Disability Access in the standard format specified on the commission’s internet website pursuant to Section 14985.8 of the
Government Code within five business days. In the event the State Bar receives information indicating that an attorney has failed to
send a copy of the demand letter, complaint, or notification of a case outcome to the California Commission on Disability Access in
the standard format specified on the commission’s internet website pursuant to Section 14985.8 of the Government Code within five
business days, the State Bar shall investigate to determine whether paragraph (2) of subdivision (a) or subdivision (b) has been
violated.

(d) Notwithstanding subdivisions (a) and (b), an attorney is not required to send to the California Commission on Disability Access a
copy of any subsequent demand letter or amended complaint in the same dispute following the initial demand letter or complaint,
unless that subsequent demand letter or amended complaint alleges a new construction-related accessibility claim.

(e) Ademand letter or notification of a case outcome sent to the California Commission on Disability Access shall be for the
informational purposes of Section 14985.8 of the Government Code. A demand letter received by the State Bar from the recipient of
the demand letter shall be reviewed by the State Bar to determine whether subdivision (b) or (c) of Section 55.31 has been violated.

(f) (1) Notwithstanding Section 10231.5 of the Government Code, and annually as part of the Annual Discipline Report, the State Bar
shall report to the Legislature and the Chairs of the Senate and Assembly Judiciary Committees, both of the following with respect to
demand letters received by the State Bar:

(A) The number of investigations opened to date on a suspected violation of subdivision (b) or (c) of Section 55.31.
(B) Whether any disciplinary action resulted from the investigation, and the results of that disciplinary action.

(2) Areport to be submitted pursuant to this subdivision shall be submitted in compliance with Section 9795 of the Government
Code.

(g) The California Commission on Disability Access shall review and report on the demand letters, complaints, and notifications of
case outcomes it receives as provided in Section 14985.8 of the Government Code.

(h) The expiration of any ground for discipline of an attorney shall not affect the imposition of discipline for any act prior to the
expiration. An act or omission that constituted cause for imposition of discipline of an attorney when committed or omitted prior to
January 1, 2019, shall continue to constitute cause for the imposition of discipline of that attorney on and after January 1, 2019.

(i) Paragraph (2) of subdivision (a) and subdivision (b) shall not apply to a demand letter or complaint sent or filed by an attorney
employed or retained by a qualified legal services project or a qualified support center, as defined in Section 6213 of the Business
and Professions Code, when acting within the scope of employment in asserting a construction-related accessibility claim. The
Legislature finds and declares that qualified legal services projects and support centers are extensively regulated by the State Bar of
California, and that there is no evidence of any abusive use of demand letters or complaints by these organizations. The Legislature
further finds that, in light of the evidence of the extraordinarily small number of construction-related accessibility cases brought by
regulated legal services programs, and given the resources of those programs, exempting regulated legal services programs from
the requirements of this section to report to the California Commission on Disability Access will not affect the purpose of the
reporting to, and tabulation by, the commission of all other construction-related accessibility claims.

(Amended by Stats. 2024, Ch. 227, Sec. 27. (AB 3279) Effective January 1, 2025.)




